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COMPANY OVERVIEW




FINANCIAL HIGHLIGHTS:

CONSECUTIVE YEARS OF GROWTH
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CONSUMER FINANCE OFFICE
NETWORK - U.S.




“AVERAGE” WORLD OFFICE - US
LOCATIONS (972)




CONSUMER FINANCE OFFICE
NETWORK - MEXICO
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At March 31, 2011: 95 offices in Mexico



“AVERAGE” WORLD OFFICE - MEXICO
LOCATIONS (95)

b Medium tolarge cities— Typically in small strip Ce1]

v $1,800 per month lease

) 1.050 accounts a

471.000 eross loans receivable as of March 31. 2011

) Avetr n made durin:

N

AvVerage revenu | 11scal
L



GEOGRAPHIC COMPOSITION OF
LOAN PORTFOLIO




OUR EMPLOYEES ¥
U.Ss.

100 Supervisors
(11.3 years)

2,886 Branch
Employees
(3.4 years)




OUR EMPLOYEES ¥
MEXICO

23 Supervisors
(3.4 years)

737 Branch
Employees
(1.7 years)




LEGISLATIVE RISK
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ADMINISTRATION AND RISK
CONTROL




LOAN DELINQUENCY - 61 DAYS +
DELINQUENCIES AS % OF FISCAL YEAR -

END GROSS LLOANS
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CREDIT LOSS EXPERIENCE - FISCAL YEAR
CHARGE-OFF AS % AVERAGE LOANS RECEIVABLE




AGENDA




GROWTH STRATEGY




OFFICES OPEN AT YEAR END
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OFFICES OPEN AT YEAR END IN
MEXICO




YEAR END GROSS LOANS RECEIVABLE
(IN MILLIONS)
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LOAN ORIGINATION VOLUME
(IN MIILILIONS)
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ACQUISITION HISTORY




WORLD’S TAX PREPARATION




EXPANSION IN MEXICO




AGENDA




/

Fiscal Year

Revenue
Increase

Net Income
Increase

Avg. Net Loan
Growth

Return on Avg.

Assets

Return on Avg.

Equity

Same Store
Revenue

2003

14.0%

18.2%

12.0%

10.4%

22.2%

8.5%

2004

15.1%

25.8%

13.4%

11.7%

21.5%

9.8%

2005

17.6%

18.2%

18.1%

11.8%

20.1%

8.6%

2006

15.4%

13.3%

14.2%

11.9%

19.9%

10.1%

2007
(1)

20.2%

19.9%

20.2%

12.2%

20.9%

12.5%

2008
(1)

18.4%

8.8%
20.0%
11.0%
21.2%

8.9%

2009
00)
13.8%
12.4%
14.1%
10.9%

21.2%

7.7%

2010

12.4%

30.4%

13.7%

12.7%

22.1%

8.1%

2011

11.5%

23.9%

14.5%

13.9%

22.8%

9.0%




NET EARNINGS - FISCAL YEARS

(IN MIILI.IONS)
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EARNINGS PER SHARE - FISCAL
YEARS

-
-
-
-
-
-
-
-
-
-
-
-



OPERATING RETURNS AS A PERCENT
OF TOTAL REVENUES
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OPERATING RETURNS ON

AVERAGE LOANS - FISCAL YEARS
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WORLD’S RETURN ON ASSETS AND
EQUITY

k.
|

i




CAPITALIZATION: EQUITY RICH

(AT MARCH 31, 2011; $ MII.ILIONS)

nior Subrdix}ate )
Convertible Notes,
$77.0%,12.2%

Revolving Senior %
Notes, $82.3, 13.0% ¥

Equity, $442.6, d
70.0% -



CASH FLOW GROWTH STRENGTHENS THE
BALANCE SHEET
TOTAL CAPITAILIZATION (5 MIILI.IONS)

$176

$208

$215 . |
$171 )
$101
$84
$95 $383

o $103 -
$92 J $247 )

' I N B ) )
$10 $114




STOCK REPURCHASE PROGRAM

 Fiscal 1996 176,000 shares $10.00 ©
~ e Fiscal 1997 1,810,000 shares $ 7.88
e Fiscal 2000 144,000 shares $ 5.03
'« Fiscal 2001 275,000 shares $ 5.21
e Fiscal 2002 251,891 shares $ 8.65
e Fiscal 2003 1,623,549 shares $ 7.39
e Fiscal 2005 486,000 shares $18.00
 Fiscal 2006 800,400 shares $25.98
S e Fiscal 2007 1,209,395 shares $44.73
\ e Fiscal 2008 1,375,100 shares $30.44

 Fiscal 2009 288,700 shares $27.19
 Fiscal 2010 38,500 shares $37.26
* Fiscal 2011 1,298,057 shares $41.09
e Total 9,776,592 shares $22.55

\ _




KEY CONSIDERATIONS
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QUESTIONS



	Slide Number 1
	Cautionary Note About Forward-Looking Statements
	Agenda
	Company overview
	Financial highlights:  Consecutive years of growth
	Consumer finance office network – U.S.
	“Average” World office – US locations (972)
	Consumer finance office network – Mexico
	“Average” World office – Mexico locations (95)
	Geographic composition of loan portfolio
	Our employees (1)�U.S.
	Our employees (1)� mexico
	LegislatiVE RISK
	AGENDA 
	Administration and risk control
	Loan delinquency – 61 Days +�Delinquencies as % of fiscal year – end gross loans
	Credit loss experience – Fiscal Year�Charge-off as % average loans receivable
	Agenda
	Growth strategy
	Offices open at year end
	Offices open AT YEAR END in Mexico
	Year end gross loans receivable (in millions)
	Loan origination volume�(in millions)
	Acquisition history
	World’s tax preparation
	Expansion in Mexico
	Agenda
	Financial highlights
	Net Earnings – Fiscal years�(in millions)
	Earnings Per Share – Fiscal years
	Operating returns as a percent of total revenues
	Operating returns on average loans – Fiscal years
	World’s return on assets and equity
	Capitalization:  Equity rich�(At March 31, 2011; $ millions)
	Cash flow growth strengthens the balance sheet�Total capitalization ($ millions)
	Stock repurchase program
	Key considerations
	Questions

